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Suite Metering Frequently Asked Questions

1.
How much is Toronto Hydro charging for this meter installation? 
· Toronto Hydro will provide and install one meter per suite at no cost to the suite owner or Condominium Corporation.
· Toronto Hydro will provide and install one common area metering point and a bulk meter point at no cost to the Condominium Corporation.
2.
Who will handle the billing? 

· Toronto Hydro will establish each condominium unit owner as a Toronto Hydro customer and residential rate account holder and will provide all meter reading and billing activities.

3.
Where will the meters be installed? 
· Toronto Hydro is working with Trilliant Incorporated to install a QuadLogic metering system. This type of metering system is installed in the electrical closets in the hallways. The meters will not be installed in your suites.

4.
Will there be a power disruption during the installation?  

· There will be a disruption for each suite. Typically, power to all of the customers fed from a breaker panel will be interrupted for the time taken to install meters at each customer supply point associated with the breaker panel. This could be between 1 to 4 hours.

5.
Will you need to enter my suite?  

· No, however, as part of the commissioning process, we will ask you to energize your stove or clothes dryer to verify that your suite is assigned to the correct meter.

6.
Who will own the meters after installation? 

· Toronto Hydro will own the meters. Toronto Hydro will be responsible for all meter reverification and associated costs, for work done during regular working hours (Monday to Friday, 8:00 to 4:30). 

7.
Will I still get a bill for the Common Element hydro charges? 

· Yes. This will be separately metered and billed to the Condominium Corporation. The property management office will adjust your maintenance fee to include this charge. 

8.
Are there payment options for unit owners?

· Toronto Hydro offers a variety of payment options, such as eBilling and Pre-Authorized Payment.

9.
If I choose to pay via Pre-Authorized Payment, when will the payment be withdrawn from my bank account?

· You will receive bills approximately two weeks prior to the due date. On the bill due date the actual billing charges as indicated on your bill will be automatically withdrawn from your chequing account. You will know exactly how much will be deducted from your account and when. 

10.
What is the monthly administrative fee?

· Toronto Hydro’s current Customer Charge is $16.30 per 30 days. All rate information is shown on our website http://www.torontohydro.com/electricsystem/residential/rates/index.cfm
· The monthly Customer Service Charge includes costs that are not recovered through the sale of electricity, such as meter reading and billing, payment and remittance, customer enquiries, collection activities, disconnect/reconnect if necessary, recovery of capital costs associated with meter purchase, meter maintenance, etc.

11. 
Will I be billed different rates for different times of the day? i.e., Time-Of-Use rates? 
· The provincial government has not yet made Time-Of-Use rates mandatory. The meters that will be installed are Smart Meters meaning they distinguish between energy usage during peak and off-peak times. Once Time-Of-Use rates are implemented, you will be able to shift your energy usage to take advantage of cheaper off-peak rates. Right now, all energy is charged at the same rate, regardless of what time you use it. 

12.
Are there set up fees to open customer accounts? 
· Customers are subject to an Account Set-up Charge when a new account is opened. Currently, the charge is $30.00 and is approved by our Regulator, The Ontario Energy Board.

13.
Will security deposits be required from the unit owner to establish an account? 
· Toronto Hydro will require a $100 Security Deposit with the following exceptions:

For new customers, we will waive a Security Deposit provided:

· A letter of Reference is submitted providing information consistent with a good payment history from either a Canadian gas or electric utility; 

· A good payment history includes; not more than one Disconnect Notice; not more than one cheque returned due to Non-Sufficient Funds (NSF); and no disconnections.

· A credit check is provided at your expense 

14. 
When will my security deposit be re-paid?

- Customers with a good payment history will have their security deposit held for one year and re-paid with interest.
15.
Will I be able to check my consumption on the internet? 
· As part of our presentation of Time-Of Use billing and consumption information, we are developing an enhanced web application to make hourly meter readings available. This will become available after Time-Of-Use billing comes into effect.

16.
If there is a dispute over billing, who will handle the enquiries? 
· Toronto Hydro handles the initial enquiries. If the dispute can’t be resolved, Measurement Canada is asked to intervene.
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